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THE CONSEQUENCES OF URBANIZATION
Along with suburbanization came the decentralization, some may even say the 
demise, of U.S. cities. Inner cities became repositories for low-income individuals and 
families, as the suburbs enjoyed higher tax bases and fewer social programs (Massey 
and Eggers 1993). Researchers have suggested that the poor economic outcomes of 
racial minorities, particularly African Americans, are partly the result of patterns 
of housing prejudice and discrimination that have prevented minority groups from 
moving at the same pace as the suburbanization of employment (Massey 2001; 
Pastor 2001). According to Douglas Massey and Mitchell Eggers (1993),

the simultaneous proliferation of poverty and affluence created a situation in 
which social problems among those at the bottom of the income hierarchy 
multiplied rapidly at a time when more and more people had the means to 
escape these maladies. (p. 313)

Many of the social problems we discuss in this text seem to be magnified in urban 
areas. In this next section, we will review specific social problems plaguing urban 
areas: quality housing, crowding, homelessness, gentrification, and urban sprawl and 
transportation.

Urban Living Environment
Many aspects of urban life—quality of air and drinking water, sanitation and fire  
services, and the availability and affordability of health care—have well-established 

Table 14.5   �Summary of sociological perspectives: Cities and Suburbs

Functional Conflict/Feminist Interactionist

Explanation of 
urbanization and its 
social problems

This perspective focuses 
on the weakening of social 
bonds and the functions 
and dysfunctions of 
urbanization.

Both perspectives focus on 
how cities are formed on 
the basis of racial, gender, 
or class inequalities.

City living is a state of mind. 
Urban living and its related 
social problems are socially 
defined.

Questions asked about 
urbanization and its 
social problems

How does urbanization 
enhance or destroy our 
social bonds?

In what ways does 
urbanization affect 
existing institutions such 
as churches, families, and 
schools?

How can we strengthen our 
social bonds?

Do one’s race, gender, and 
social class determine the 
quality of urban living?

How can we address the 
needs of all urban dwellers?

How does one urban group 
gain power over the others?

How is urban living defined?

How can we establish 
common ideas on urban life 
and its social problems?


